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Product
Overview

Samsung proprietary and confidential

RF29CB9900QK – Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) with Family Hub™+
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Product Description (Paragraph)
Pis exerit ulluptae. Bearume velection pos nit reperis sum cus eosandi genissinis nonecum volorrum 
eaqui dest, quia non cus aut esequasped quatus seque quaeri dem nient modia ini qui nime 
vendemquas ipsapel issit, simpore rorporenist, event ullupta ssintem eos as aboresse que id quunt.

Product Title
Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) with Family Hub™+

Available ColorAvailable Color

Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) 
with Family Hub™ in Charcoal Glass Top and 
Family Hub™ Panels with Stainless Steel Bottom 
Panels
RF29CB9900QK

Product Overview

Product Description (Bullets) 
•  Samsung’s Bespoke 4-Door Flex™ 29 cu. ft. Refrigerator with customizable and changeable door 

panels available in premium colors and finishes featuring Samsung’s Family Hub™+.
•  Family Hub™ lets you see inside your smart refrigerator, manage your family’s calendars, stream 

music, see who’s at the front door and much more, all right from your fridge. 
•  With a 32" screen that is 2.1x larger than previous models*, it provides an enhanced and richer user 

experience for you and your family.
• The Beverage Center™ features a water dispenser and AutoFill Water Pitcher.
• Dual Auto Ice Maker makes two types of ice – cubed or Ice Bites™.
 *Wi-Fi connection and Samsung account required.

Easy Ads Link

https://dam.gettyimages.com/p/z0c3461/digital-appliances?o=AND&q=RF29CB9900QK

Available ColorAvailable Colors

https://dam.gettyimages.com/p/z0c3461/digital-appliances?o=AND&q=RS28CB760012
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Product
Messaging

Samsung proprietary and confidential

RF29CB9900QK – Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) with Family Hub™+
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Asset available as .gif file only.

Asset also available as .mp4.

Features and Benefits – RF29CB9900QK
Overall Product Headline Feature Name Long Body Copy Short Body Copy Associated Image

Design a fridge that fits 
your style Color Customization

Customize the design of your refrigerator with 
changeable door panels. Choose from a variety 
of colors and two finishes to create a space 
that fits your style

With customizable door 
panels, choose from eleven 
colors and two finishes to 
create a space that fits 
your style.

Family Hub™+, it’s more 
than a fridge Family Hub™+

The Family Hub™ + refrigerator helps you connect 
to what’s most important: your family and home. 
Family Hub™ + lets you see inside your refrigerator, 
manage calendars, stream music, see who’s at the 
front door and much more — all right from your 
fridge. With an enormous 32" screen that’s 2.1x 
larger than current Family Hub models*, you can 
enjoy an enhanced and richer user experience. 
*Wi-Fi connection and Samsung account required.

The Family Hub™ + keeps you 
connected to your family and 
home. Share pictures, stream 
music and videos, access 
recipes and control your 
smart devices and Alexa all 
from the fridge.* It features 
an enormous 32" screen 
that’s 2.1x larger than current 
Family Hub models*.
*Wi-Fi connection and Samsung 
account required.

Refreshing cold water is always 
within reach Beverage Center™

Enjoy quick access to refreshingly cool, filtered 
water in two ways. Choose from an internal 
dispenser or a built-in pitcher that automatically 
refills, with the option to infuse with a flavor.

Provides quick and easy 
access to refreshingly cold 
water in two ways.
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Features and Benefits – RF29CB9900QK (Continued)
Overall Product Headline Feature Name Long Body Copy Short Body Copy Associated Image

Ice your way, cubed or Ice Bites™ Dual Auto Ice Maker

Enjoy your favorite beverage with your choice of 
ice. Select from cubed ice or Ice Bites™ that chill 
your drink faster. Chill your drink faster with large 
cubed ice or small Ice Bites™.*
*Compared to cubed ice

Get ice two ways, ice-
cubed or Ice Bites™.

Fridge or freezer, choice is yours FlexZone™

Customize your lower-right storage space to be a 
refrigerator or freezer. With five adjustable settings, 
you can store almost any food item from fruits and 
vegetables to your favorite ice cream.

Customize your lower-right 
storage space to be a 
refrigerator or freezer. 

SmartThings Energy Helps you save energy & 
money

SmartThings Energy* lets you monitor your 
energy consumption, and set usage goals and 
alerts when you reach your monthly bill target.
* Available on Android and iOS devices. A Wi-Fi connection and a Samsung account 
are required.

"SmartThings Energy* 
monitors and helps you 
optimize your energy 
consumption to save 
money.
* Available on Android and iOS devices. A 
Wi-Fi connection and a Samsung account 
are required.
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Features and Benefits – RF29CB9900QK (Continued)
Overall Product Headline Feature Name Long Body Copy Short Body Copy Associated Image

Fresh & flexible food storge Flex Crisper™

Flex Crisper™ lets you store your food at optimal 
temperatures. Select from two temperature 
settings to keep your vegetables crisp and your 
fish fresh.

Keep your vegetables crisp 
and your fish fresh.
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Lifestyle
Images

Samsung proprietary and confidential

RF29CB9900QK – Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) with Family Hub™+
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Lifestyle Images
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Videos

Samsung proprietary and confidential

RF29CB9900QK – Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) with Family Hub™+
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Video

Family Hub™+ Video
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Product
Specs
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RF29CB9900QK – Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) with Family Hub™+
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Review Mapping

SKU Type Color

RF29CB9900QK 4-Door Flex™

Bespoke 29 cu. ft. 4-Door Flex™ 
Refrigerator with Family Hub™ in 
Customizable Door Panel Colors with 
Charcoal Glass Family Hub™ Panel

Related Product

Water Filter

HAF-QIN
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Spec Sheet

RF29CB9900QK
Bespoke 4-Door Flex™  Refrigerator (29 cu. ft.) 
with Family Hub™+

Beverage Center™

Available Colors*

Dual Ice Maker with Ice Bites™

Charcoal Glass Top and  
Family Hub™+ Panels with  
Stainless Steel Bottom Panels

Design
•  Bespoke Design
•  Beverage Center™

• Slide-In Shelf
• LED Lighting
• Gallon Door Bins

Performance
•  FlexZone™

•  Dual Auto Ice Maker with  
Ice Bites™ and Cubed Ice

•  Extra-Large Flexible Storage  
•  FlexCrisper
•  Triple Cooling 
•  Metal Cooling 

Technology
•  Family Hub™+ 
•  Wi-Fi Enabled
•  Power Cool & Power Freeze
•  Door Alarm
• Water Filter Indicator
• Sabbath Mode

Rating
ENERGY STAR® rated:  
698 kWh/yr

Signature Features
Color Customization
Customize the design of your refrigerator with changeable door panels. 
Choose from a variety of colors and two finishes to create a space that  
fits your style.1 
1 Purchased only as a fixed color combination (Charcoal Glass/Stainless Steel). All panels except for Family Hub™ screen panel 
remain customizable with current Bespoke color offering.

Family Hub™+
The Family Hub™+ refrigerator helps you connect to what’s most important: 
your family and home. Family Hub™+ lets you see inside your refrigerator, 
manage calendars, stream music, see who’s at the front door and much  
more — all right from your fridge. With an enormous 32" screen that's 2.1x 
larger than current Family Hub models2, you can enjoy an enhanced and  
richer user experience.
2Wi-Fi connection and Samsung account required.

Beverage Center™

Convenient access to refreshingly cool, filtered water is always in reach.  
The Beverage Center™ includes a dispenser and AutoFill Water Pitcher  
with the option to infuse with a flavor.

Dual Ice Maker with Ice Bites™

Enjoy your favorite beverage with your choice of ice. Select from
cubed ice or Ice Bites™ that chill your drink faster.3

3Compared to cubed ice.

Spec Sheet - front Spec Sheet - back

Actual color may vary. Design, specifications, and color availability are subject to change without notice. Non-metric weights and measurements are approximate.
©2023 Samsung Electronics America, Inc., 85 Challenger Road, Ridgefield Park, NJ 07660. Tel: 800-SAMSUNG. samsung.com. Samsung is a registered trademark of Samsung Electronics Co., Ltd.

RF29CB9900QK
Bespoke 4-Door Flex™  Refrigerator (29 cu. ft.) 
with Family Hub™+

Installation Specifications

Dimensions

Measure height
including flooring.
Be sure to allow
for hinge clearance
height if needed.

Measure width
including
countertop
overhang.

Measure depth
including
molding or trim.
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1.  Measure the height, width and depth of the opening, making sure to include baseboards,  
molding tile, countertop overhang, etc. Check to be sure there is enough room to open  
the door (consider walls, islands or other obstacles when measuring).

2. Refer to illustration below to determine dimensions.

3.  Allow 2.5" of clearance on hinge side of refrigerator when installing next to a wall  
where handle may make contact.

4.  Allow 1" minimum clearance at rear for proper air circulation and water/electrical  
connections. Allow a 3/8" minimum clearance at sides and top for ease of installation.

5.  Ensure each door and entryway in the home is wide enough for the refrigerator 
to be moved through easily.

 For optimal usage and ability to open refrigerator doors completely, do not install  
next to a wall.

Please note: The following dimensions and cutout information is for planning purposes only.  
For complete installation details, consult manual packed with product or download manual  
online at samsung.com.

Total Capacity: 28.6 cu. ft.

Refrigerator: 17 cu. ft.
• 1 Slide-In Shelf, 3 Tempered Glass Spill-Proof Shelves
• 2 Clear Drawers: FlexCrisper and Crisper
• 6 Door Bins
 Right: 1 Gallon Bin, 2 Regular Bins
 Left: 1 Gallon Bin, 2 Regular Bins
• LED Lighting

Freezer: 11.6 cu. ft.
•  Dual Ice Maker in Freezer (Cubed Ice or Ice Bites) 

2 Ice Buckets with Cover and 1 Scoop
• 4 Slide-Out Shelves
• 6 Door Bins
• Wine Rack
• LED Lighting

Accessories
Water Filter: HAF-QIN 
Warranty
Two (2) Years Parts and Labor on Refrigerator*
Five (5) Years Parts and Labor on  
Sealed Refrigeration System Only**
Ten (10) Years Parts and Five (5) Years  
Labor on Digital Inverter Compressor
*Effective for purchases made between 10/1/22 - 9/30/23; proof of purchase required.
**Compressor, evaporator, condenser, drier and connecting tubing.

Product Dimensions & Weight
Dimensions (WxHxD with hinges and doors): 
35 7/8" x 73" x 341/4"
Dimensions (WxHxD without hinges and door): 
35 7/8" x 703/4" x 293/8"
Weight: 359.3 lbs

Shipping Dimensions & Weight (WxHxD)
Dimensions: 381/4" x 785/8" x 361/4"  
Weight: 381.3 lbs

Dimensions

Color Model # UPC Code
Charcoal Glass Top and  
Family Hub™+ Panels with 
Stainless Steel Bottom Panels

RF29CB9900QKAA 887276750286
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Will It Fit Guide

Be sure your new fridge will fit
Don't wait until delivery to be sure your new refrigerator will fit – both  
in your kitchen and through all doorways. This guide includes all pertinent 
measurements and clearances so you can buy with confidence.

29 cu. ft. French Door
MODEL RF29CB9900QK DIMENSIONS

Installation clearances
3�Allow 3.75" of clearance when installing along a wall. 

This will allow for the door to open 90 degrees without 
the handle contacting the wall.

3�Allow 2" minimum clearance at rear for proper air 
circulation and water/electrical connections. 

3�Allow a 3/8" minimum clearance at sides and top  
for ease of installation.

 For optimal usage and ability to open refrigerator doors 
completely, do not install next to a wall.

Please note: The above dimension and cutout information is for planning 
purposes only. For complete installation details, consult manual packed 
with product or download manual online at samsung.com.

Measure height 
including flooring. 
Be sure to allow for 
hinge clearance 
height if needed.

Measure width 
including countertop 
overhang.

Measure depth 
including molding 
or trim.

Walk the delivery route
3�Identify the narrowest opening that the appliance will travel, from outside the home to the location where it will be installed.
3�Appliance depth or width must be smaller than the width of the narrowest opening.

Standard Depth Refrigerator
Standard depth refrigerators typically measure 30 to 35 inches in depth,  
as opposed to counter-depth refrigerators that sit flush with cabinetry.

DEPTH  
TO DOOR 

34  1/4 "

HEIGHT  
WITHOUT

 HINGE  
70 3/4"

WIDTH  
(FITS 36" OPENING)  

35 7/8"

DEPTH  
WITHOUT  

DOOR  
29 3/8 "

REAR WALL

WITH DOORS OPEN 125°
59"

TOP OF REFRIGERATOR  

CUTOUT  
DEPTH  
31 3/8 " TOTAL 

INSTALLATION 
DEPTH  
36 1/4 "

DEPTH  
WITHOUT  

DOOR  
29 3/8 "

DEPTH  
WITH 
D00R 
OPEN 

90°  
48 1/2"

2 " WALL CLEARANCE

HEIGHT  
WITH 

DOORS 
AND HINGE  

73"

Will It Fit Guide



Samsung proprietary and confidential

RF29CB9900QK Bespoke 4-Door Flex™ Refrigerator Product Guide 18

Refrigerator: Overview  |  Messaging  |  Specs  |  Icons

Energy Guide and User Manual 

Energy Guide User Manual
 

Refrigerator
User manual

Free Standing Appliance

Untitled-6   1 2023-02-07   �� 12:27:17



Samsung proprietary and confidential

RF29CB9900QK Bespoke 4-Door Flex™ Refrigerator Product Guide 19

Refrigerator: Overview  |  Messaging  |  Specs  |  Icons

Bespoke Panel Installation Guide 

Installation Instruction

EN Depending on the product type, 
the number of clips may differ 
but the installation guide applies 
the same.

MES Dependiendo del tipo de 
producto, la cantidad de grapas 
puede diferir, pero la guía de 
instalación aún aplica.

CFR En fonction du type de produit, 
le nombre de brides peut varier 
mais le guide d'installation reste 
le même.

 DA68-02659F-01

1

1

2

1.1

1

2

1.2 1.3

2

1

1.4 1.5

1

2 1

2

2.2 2.3

2 2.1

*

2.4 2.5

*

DA68-02659F-01.indd   2 2022-01-11   �� 11:58:30

Easy Ads link 
https://dam.gettyimages.com/p/z0c3461/external?o=AND&q=RF29BB8900%20Installation%20Guide

Installation Instruction
 CAUTION EN

• Place the top panel into the groove along the bottom of the top door and press the edges of the panel in to secure 
it as shown in figure 1.3. Make sure that there is no gap between the panel and the door. Once the panel is securely 
installed, insert the retaining clips as shown in figure 1.5.

• Place the middle or bottom panel into the groove along the top of the bottom door and press the edges of the panel 
in to secure it as shown in figure 2.3. Make sure that there is no gap between the panel and the door. Once the panel 
is securely installed, insert the retaining clips as shown in figure 2.5. (The number of clips differs with the product 
type.)

• After inserting the panel properly, make sure it is firmly secured by pressing its edges tightly.

• Ensure there is no gap between the panel and the door and the retaining clips are fully inserted to prevent the panel 
from falling off due to external forces.

•  Wear gloves without ornaments such as rings before working on the installation.

• It is recommended to use a chair or ladder when working on a higher portion of the product. Be careful not to 
fall.

• For safety reasons, two or more persons are recommended to handle the product.

• When removing the bottom clips, take caution not to drop them under the bottom of the product. 

 PRECAUCIÓN MES

• Inserte el panel superior en el canal de abajo de la puerta superior y presione los bordes del panel para ensamblarlo 
como se muestra en la figura 1.3,  verifique que no haya espacio entre el panel y la puerta en ningún punto 
alrededor del marco y después fíjelo insertando los clips como se muestra en la figura 1.5.

• Coloque el panel central o inferior en la ranura a lo largo de la parte superior de la puerta inferior y presione los 
bordes del panel para asegurarlo como se muestra en la figura 2.3. Asegúrese de que no quede espacio entre el 
panel y la puerta. Una vez que el panel quede instalado en forma segura, inserte las grapas de retención como se 
muestra en la figura 2.5. (La cantidad de grapas varía según el tipo de producto).

• Luego de colocar el panel adecuadamente, asegúrese de que quede bien agarrado presionando sus bordes con 
firmeza.

• Si los clips no se insertan completamente o hay un espacio entre el panel y la puerta, el panel puede caerse con 
cualquier impacto externo, como golpes o cerrando fuerte la puerta.

• Use guantes sin accesorios tales como anillos antes de trabajar en la instalación.

• Se recomienda el uso de una silla o una escalera al trabajar en la parte superior del producto. Tenga cuidado de 
no caerse.

• Por razones de seguridad, se recomienda que el producto sea manipulado por dos o más personas.

• Al quitar las grapas de la parte inferior, tenga cuidado de que no se caigan debajo del producto.

 ATTENTION CFR

• Insérez le panneau supérieur dans la rainure de fixation de la partie inférieure de la porte supérieure, puis appuyez 
sur le bord du panneau pour le fixer comme indiqué à la figure 1.3, et vérifiez qu’il n’y a pas d’espace entre le 
panneau et la porte, puis fixez-le en insérant les clips comme illustré à la figure 1.5.

• Placez le panneau central ou inférieur dans la rainure le long de la partie supérieure de la porte inférieure et 
appuyez sur les bords du panneau pour le fixer comme indiqué sur la figure 2.3. Vérifiez l'absence d'espace entre le 
panneau et la porte. Une fois le panneau correctement installé, insérez les brides de retenue comme indiqué sur la 
figure 2.5. (Le nombre de brides varie en fonction du type de produit.)

• Une fois le panneau inséré correctement, appuyez fermement sur ses bords pour vous assurer de sa fixation 
adéquate.

• Si les clips ne sont pas complètement insérés ou s’il y a un espace entre le panneau et la porte, le panneau peut 
tomber à la suite d’un choc externe.

• Portez des gants sans bijoux, telles que des bagues, lorsque vous procédez à l'installation.

• Il est recommandé d'utiliser une chaise ou une échelle lorsque vous intervenez sur une partie en hauteur de 
l'appareil. Faites attention à ne pas tomber.

• Pour des raisons de sécurité, deux personnes ou plus sont recommandées pour manipuler l'appareil.

• Lors du retrait des brides inférieures, veillez à ne pas les faire tomber sous l'appareil.

 

DA68-02659F-01.indd   3-4 2022-01-11   �� 11:58:30
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Warranty
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Feature
Icons

Samsung proprietary and confidential

RF29CB9900QK – Bespoke 4-Door Flex™ Refrigerator (29 cu. ft.) with Family Hub™+
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Feature Icons

Dual Ice Maker Wi-Fi ConnectivityFlexZone™ ENERGY STAR® 
Certified

Beverage Center™Family Hub™

* 10 years of warranty coverage on the compressor.

10-Year Motor Warranty*



Samsung proprietary and confidential

RF29CB9900QK Bespoke 4-Door Flex™ Refrigerator Product Guide 23

Refrigerator: Overview  |  Messaging  |  Specs  |  Icons


